
 
 
 
March 12, 2020 
 
 
Dear Students,  
 
With the recent developments concerning the coronavirus in NYC, I write you with an update on Plaza 
College and how we are handling this rapidly evolving situation.  
 
I would first like to assure you that there have no been cases of COVID-19 reported among the Plaza 
College community.  However, the College’s Administration has been preparing an “emergency response 
plan” that ensures all students are able to continue and complete this semester’s coursework.   
 
All classes after 2 p.m. Thursday, March 12th will be canceled.  Beginning Monday, March 16th, all 
lecture-based* courses will resume at their regularly scheduled times through “Virtual Access” to our 
classrooms for the remainder of the Winter 2020 semester.   
 

What is virtual access?  
Virtual Access will allow you to access your classes synchronously through the internet so that the 
number of people on campus at any given time is extremely limited. Your class schedule will 
remain the same, and you will logon using the provided link at your regularly scheduled class time.  
Once logged on, you’ll be able to hear your teachers, see them and the whiteboard or PowerPoint 
presentation, and ask questions – just like you’re all in the same classroom together.   

 
How do I access my classes? 
You will receive an access link to each class through your eCampus login.  The IT Department has 
issued a simple instruction sheet, which you can find in your email.  We encourage you review 
and make yourself familiar with the steps to getting online before you need to logon for your first 
class session.  Virtual classes will be held at the same day and time as they are scheduled on 
campus.  For example, if you have an 8:30 a.m. class on Tuesdays and Thursdays, you will log onto 
that class at 8:30 a.m. on Tuesdays and Thursdays.     
 
How do I access my classes if I don’t have a computer? 
Virtual Access can be done on any device that has internet through Wi-Fi or cellular data – a 
computer, tablet, or phone.  The attachment from IT includes instructions for both a computer 
and mobile device.  If you do not have access to a device with internet access, please be advised 
that the campus will remain open and there will be a limited amount of computers available for 
your usage.  
 
I don’t want to do online classes!  
We know that you’re here with us, attending in-person classes on-campus because you don’t want 
to be an online student.  However, this plan will NOT make you a permanent “online student”.  As 
mentioned above, the campus will remain open unless otherwise ordered to close. Your faculty 
will still be conducting class sessions from your classroom, and staff members in all departments 
will be available to assist you.   



 
*What about clinical and lab classes? 
Some classes require hands-on skills and experiences that cannot be completed outside of the 
clinical environment.  If you are enrolled in one of the following non-classroom based modalities, 
you will receive additional information from your professors/Program Directors on how these 
classes will be handled: 
 

- an off-site externship (ex: at a hospital, medical office, law firm, etc.) 
- lab course which requires on-campus resources (special software programs, etc.) 
- clinical competency-based programs such as Medical Assisting and Dental Hygiene 

 
What if I need tutoring or other help? 
The Academic Resources Center (ARC) will be running as scheduled.  However, rather than coming 
to the campus, you will be able to schedule a web-based session with your tutor.  Please contact 
Director Krampf at akrampf@plazacollege.edu with any additional ARC questions.   
 
How can I learn more? 
On Friday, March 13th, there will be a student conference call with additional information on the 
College’s emergency response plan.  You will receive an email with the instructions on how to join 
the conference later today.   

 
Should you have any additional concerns or questions, please direct them to Harold Dominguez in Student 
Services at hdominguez@plazacollege.edu.   
 
We will continue to monitor the situation closely and keep you updated on any further developments.  In 
the meantime, we encourage you to do what you can to combat the spread of germs by continuing to 
practice good hygiene practices:  
 

- Wash your hands often and for at least 20 seconds  
- Don’t touch your face 
- Stay home if you are sick or not feeling well  

 
Best regards and be safe, 
  
President Callahan    
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